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WARNING

You must complete the Kempower certification training before you do service or
maintenance tasks.

NOTICE

Obey the preventive maintenance plan to ensure the optimal performance of the
electric vehicle charging system. Failure to obey the preventive maintenance
plan and report the completed tasks to ChargEye is cause to void the warranty.
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Charging unit maintenance •
Charging cable and vehicle connector maintenance • •
Software updates •

* After 10.000 uses

The maintenance interval always depends on environmental and site-specific
conditions.

• Charging unit maintenance

◦ Done annually, more often in demanding conditions. Maintenance tasks
include a visual inspection, cleaning, and tightening terminal
connections.

• Charging cable and vehicle connector maintenance

◦ Replaced if any damage is found. Inspect regularly.

• Software update

◦ Software updates are performed remotely by approved servce partners
or Kempower upon request.
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